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1. Initialization

1.1 Installation of charging pile

Install the robot charging pile (shown below) in a suitable position according to
the following requirements:

(1) Check whether there are obstacles within a 1m radius in front of the power

supply on the wall, and whether the ground is flat. Remove obstacles if any, or

use this product in an obstacle-free flat area.

(2) The charging pile should be installed against the wall and kept stable without

shaking when pushed.

{(3) When the power adapter is connected to the charging pile and mains power,

the charging pile will be in the charging state.

(4) The indicator of the power adapter is red when the robot is charging and

green after charging is finished.

1.2 Robot ON/OFF
1.2.1 Emergency stop button
Press the red “Emergency stop button™ (as shown in the figure below) at the

bottom of the robot to stop the robot. In this case, the robot can be pushed to move.

/l '_ l’: '::Y'r 'i-.l.
f A \

f_ 6‘1; : 3_;‘." '-‘q_ i
O Press the “Emergency
stop button™
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Push the robot to 0.5 meters in front of the charging pile, and turn on the

“Emergency stop button™ ({turn it right until it pops up). The automatic movement
system of the robot will be enabled. Then turn on the “Main power switch™ (shown

below) at the bottom of the robot.

i

Tumn on the “Power switch™
at the bottom

1.2.2 ON/OFF

ON: Press and hold the “ON/OFF” button (shown below) for 3-5 seconds, until
the body indicator continuously flicker in vellow, and the robot buzzer utters two
sounds, indicating that the startup program is enabled. The screen of the robot
control panel will light up, and the system will be started properlv. After startup, the
self-test program of the robot will be enabled. When the self-test is finished, the
body indicator will turn green, indicating that the robot is started successfully.

OFF: Press and hold the “ON/OFF™ button (shown below) for 3-5 seconds.

ON/OFF
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2. Navigation Mapping

2.1 Downloading of mobile APP

Prepare an Android phone, scan the QR code below and install the mobile APP.

Note: APPregistration is not required at present.

2.2 Network configuration & robot connection
2.2.1 Network configuration

Open the robot network setting interface by clicking “System Management -
WLAN" in the welcome interface.

Network connection method 1: link the robot to the hotspot of the mobile

phone.

Network connection method 2: connect the robot and mobile phone to the same

WiFi network.

* Altemnative solution: Connect the mobile phone and robot by enabling the

robot hotspot and connect the mobile phone to this robot.
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2.2.2 Robot connection (mobile terminal)

Keep the mobile phone and robot in the same LAN and open theremote control
interface. Automatically scan the robotin the LAN, and click the target robot in the
list to automatically connect the robot Server.

mdraTe O

siari scan cushom connechion

Robot |D: 224624430853456
CiD: 224624430853456
Addr: 192,168.7.86: 8889

Robaot ID: 211675267416072
CiD: 211675267416072
Addr; 192.168.1.201; 8889

Robot ID: 262754313386436
CiD: 262754313386436
Addr: 192.168,1.224: BEES

* Special case: If the robot and mobile phone are not within the same network
segment, vou can select “custom connection” to connect them_ (Enter the robot CID.

No password is required by default). This connection method is not recommended.

) AR 00T

“ custom connection:

192168 2,100

aaag

Lo

cancel SLar connection |
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After they are connected successfully, the “function™ interface will appear.

ip address 192 168.1.201:86849
ciD 211675267476

online status onling

elactric guantity
Task status

Mavigation state

f 1
| magping ‘ Mavigation |
manage mag ‘ Mmanage mank

|
| remicte command ‘ wvoice ‘
| remate video mondtor |

|
‘ manage task ‘

| stop al |

2.3 Mapping (mobile terminal)
Click “mapping™ in the “function™ interface, enter the map name and click “start

mapping .

cancel s1art mapping
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The mapping interface will appear. indicating that the robot is ready for

mapping.

Control the robot to move for mapping. (It is recommended to manually operate

the robot by one turn in the initial position.)
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After mapping, click “save map & quite” to exit mapping.

(8 save map & quit

(O quit mapping without save

(O foree quit

{Note: If vou select “quit mapping without save™ or “force quit”, the map will not be

saved.)

2.4 Marking of disinfection point (mobile terminal)

Select a map and enter the “mark management™ interface. You can
“add/delete/move/rotate” marks. All modifications will not take effect if they are not
saved.

control  mark  location  nav delete all
rrent lo

mark list

StartPoint
dinate468.0, 46

point two
map coordinat
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Mark point editing: Press and hold the mark point in the mark list to edict the

mark by changing its name, description, coordinates, angle and other related
information. It is recommended to change the coordinates of the mark point in the

map.
name:  point two

descrip
tiom;

alias:

X 342.49203

ar. EfE 4&nd

cancel delete confirm

Note: The starting point cannot be deleted. Only the name and coordinates can
be changed.

The initial position will not take effect until navigation is enabled again.
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3. Map Editing

Purpose of editing: Make the map more flexible by adding obstacles and
feasible blank areas, without destroving the original pattemn.
Open themap editing interface (prerequisite: a map already exists).
robot control (formerlv remote control) = manage maps -> select a map and
enter the interface of map details > click “edit”™ -> start editing in the map editing
mode.
Thu, 23 April 2020 14:52 rabot contral
IP; 192168, 19 C 54313386436

manage maps nav log

manage fa:

WIFI
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€ |view mark location edit obstacle

Add obstacle (excluded from navigation): click “switch™ ->» select the obstacle

type.

please select line type

O background

) blank

= obstacle

10
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You can set theline width to adjust the brush size.

m please sela Ilnth (default:
aay

Edit the map by touching in the red area. You can drag the red area to adjust its
range. The red graffiti indicates the obstacle added in the touch screen.
< |view mark location edit obstacle /
quit map edit switch Set line width Revoke Resetmap

Preservation of drawings

11
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Click “Revoke™ to revoke the previous editing step. Afier editing the obstacle

map, click “Preservation of drawings™ to enable the edited content. The black
graffiti indicates the effect of adding an obstacle and saving the edited map. The
robot will not pass the obstacle area in the subsequent navigation process (even if

there is no obstacle actually).

¢ |view mark location edit obstacle &

Add “blank™ (feasible area): click “switch™ > select the blank tvpe.

please select line type
O background
®  biank

' obstacle

12
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You can set the line width to adjust the brush size, and touch the red area to edit
the map; or drag the red area to adjust its range. The green graffiti indicates the
effect of adding a “blank™ on the touch screen. The black line under the green
graffiti indicates the obstacle in the original map You can erase the obstacle by
adding a “blank™.

€« |view mark location edit obstacle

o

>et line width
BA

quit map edit switch

on of drawings

13
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Click "Revoke” to revoke the previous step of editing. After adding a blank
{feasible area), vou need to click “Preservation of drawings™ to enable the edited
map. The original black line can be erased successfullv by adding a “blank™. The
robot will pass this area in the subsequent navigation process (the actual obstacle
will be avoided automatically).

€ |view mark location edit obstacle

quit map edit switch Set line wic Rew

Preservation of drawings ‘kT ;

LRk

14
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4. Disinfection Task Setting

Navigation-related functions are required to perform a UV lamp disinfection
task. The disinfection task cannot be created until the map is built and mark points
are added. For details, refer to the navigation instructions. UV lamp disinfection task

management interface: click “UV™ to enter the UV lamp disinfection interface.

UVLamp B ﬁ UvLamp A ﬁ f:lefault stay time 30s | Advance sel'ting:a: |Use help

]91 task point list; ¢ d 0 [m

Save task

Select a navigation map.

Thu, 23 April ;! salect map

0N
6c576461-8043~
2020-04-13_11:5

2-33846dda47d0
05

15



O
HE LI1: S f:VruI:lutE.I:um

4.1 Disinfection task point management

4.1.1 Adding of task point
Click the “task point™ and select a task point. The task point will be added at the

end by default. The last point is a return point in the default mode, at which

disinfection will not be performed.

Thu, 23 Aps 0 | A = HELy 1 00°
UVLamp B & UvLamp A ﬁ |default stay time 305 | Advance settings| IUse [‘IE|F|.

L.z ¢ stopped (@ T

StartPoi 0 WO [ | p i a
. startPoint . paint twio -pl'l-lrllﬂ"nl"?f- Start UV lamp disinfeciion

midgvdjd | SNOUSTILTOOM T nt mode: um on the UV amp
¥

:]-r"l lr_
Rotate  Siay 308

St UV lsmp disinfection
® |2 point three fice rrode: tum an the UV lamp

| Rotote  Stay 30m

& 3 romdgvdjd Start  back  recharge

Save task

16
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4.1.2 Sorting of task point
Select a task point by clicking it. If a new task point is added, a mark point will

be in front of the selected task point.

Thu, 23 April 2020 14:56 uy ;\E = ()

6 Lamp B m UvLamp A ﬁﬂ default stay time 305 | Advance seitings| |Use help

9 a5ty o 4 a et D03 AT TO TR lg'. task point {3)  task stopped 0 LLLI

StartPoint . paint two -pnnm thres Start UV lampdisinfaction

romdgvdjd ® |1 shoushuroom fixad-point mode: turn on the UV lamp
moot

|shoushurcom| | back paint
Rotate - Stay 308

Slat | UV lamg disinfection
& 2 point thes fixae-point mods: turn an the UV lamp

Ralate | Stay 30s

& 31 romdgvdidmoot Starl  bDack  recharge

Save task

Example: Select the point 2, and a new task point will be added before the
selected point. Click the mark point 3 and add itin front of the mark point 2_

Thu, 23 April 2020 14:56 uy ;\E = ()

e UViamp B m' UvLamp A m default stay time 305 | Advance seitings| |Use help

(38 { ek e Gk P - D03 co W T TR

& task point (4) task stopped o IIU
-]

StartPoint paint two point three
d - Start UV lamp dizinfaction

|shoushuroom| back paint romdgvdjd & | 2 point two fimed-point mode: tum an the U lamp
oot

Rotate  Stay 308

Start | UV lamp disinfection
[ ] 3 mm fimed-point mode: tum on the LV lamp §

Rotate  Stay 305

& 4 romdgvdjdmoot Start  back  recharge

Save task




Dragging of task point: press and hold a task point, and drag it to change the
sequence.

Thu, 23 Apri , (Wiy 1003

UVLamp B . UvLamp A . fl:lefault Sf.a]. time 30s ;fﬂ.dva.n:e Eeltin.gsi IUse help'

,_9'._,' point (4)  task stopped (@3 E[J_

paint twi .pmnnhr-a-e g a
- = Start UV lamp dizinfection

oushuroom| | b ramidgydjd 2 fixed-point mode: tum an the UV lamp

| start | UV iamp disinfection

® 4 romdgvdjdmoot

Save task

4.1.3 Deletion of task point
Deletion of task point: click the “delete™ button to delete a task point. You can

click “Clear™ to clear all task points and reset them.

Are you sure to clear all task points?

CANCEL

18
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4.2 Task point configuration

(1)

@

()

)

?)

(6)

Click “UV lamp disinfection™ under a task point to set whether to disinfect
this task point. If no disinfection is set, disinfection will not be performed
after the robot is navigated to this point, nor rotation, ete.

Click “Rotate™ under a task point to set the task to rotate. If rotation is
enabled, a rotation command will be sent automaticallv after navigation to
this point and successful disinfection. The robot will not stop rotating until
disinfection is finished.

Click the stay time of a task point to set the stay time of this task point. The
stay time is dependent on the space to be disinfected.

Click the disinfection mode of a task point to enable the fixed-point or
continuous mode. If the fixed-point mode is enabled, the robot navigated to
this point will perform disinfection at this point for the set time. If the
continuous mode is enabled, the robot navigated to this point will perform
disinfection while running (without rotation or stav) to the task point with
disinfection disabled.

Click “Recharge™ under a task point to set whether to perform recharging at
the return point.

The last task point is for return only. That is, the robot will be navigated to

this point, but will not perform disinfection.

19
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/ [y 100
amp B ﬁ:‘ UWLamp A m default stay time 30s |Advance settings| (Use help

-,Q‘ task point (4) task stopped O Eﬂ

rtPoint paint two point three

Start UV Inmp disinfection |
. ® 1 point two

paint ey

Rotate  Stay 30n

Starl UV lamp disinfection
oint three

Continpous mode: | b UV larmip

Start  UY lamp dizinfection

Continuous mode: tum off the UV lamp

Save task

Thu, 23 April 2020 14:59
1

point (4)  ta @)

1 point twao mode: tum on the UV amp

Rolai Siay 30e
midgdid iy el
i

m

Stert UV lamp disinfection
point th

the LW lamp

Start UV lamp dizinfection

Caontingous mode: tum off the U tamp

Starl  back  recharge

Save task

20
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4.3 Disinfection Task Management

4.3.1 Task saving
Save the modified task before starting it.
A task can be saved as a new task or current task.

The task that is not saved cannot be started.

Save the task? Select 'Save as new task ' will generate a new task

cancel Save as a new task

21
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4.3.2 Task loading

Click “Load task”™ to manage multiple tasks.

Do you want to load the task? This will
automatically discard all changes!

CANCEL

Thu, 23 April 2020 15:00 Select

UV lamp disinfection task_2020-04-23_14-59-26
03

default UV lamp disinfection task

test
03

D423test
03

12
03

22
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4.3.3 Exit from Disinfection Task Management

Click “Back™ The “Exit™ dialog box will appear.

23
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5. Disinfection Task Operation

5.1 Start of Disinfection Task
Start a task:
Click “Start™ to start tasks from the first point;

Click “Start” under a task point to start the task from the selected point.

Confirm start task?

When a task is started. the robot will be navigated to the task point according to

the task point configuration and sequence. Disinfection will be performed based on

the disinfection configuration, disinfection mode and time.

24



5.2 Task Timing
5.2.1 Timed Task Management
Open the timed task list interface: robot control (formerly remote control) ->
timed task.
Thy, 22 April 2020 15:02
IP:

Map building manage maps = nav log

Alert oy 3 manage t

QR code

25
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Add timed task:
Click “Add” in the timed task list interface to open “add timed tas

Thu, 23 April 2020 13:33 timad task

enable timed task service “ \refresh|| add

Enter the task name. rem
a task.

Thu, 23 April 2020 13:33 add timed task

cancel | save

timed task

please input
name =

remark please ing
enable

trigger time

e only once »

select a task »

Enable or disable timed task: use the timed task enabling or disabling switch.
Trigger time: depending on the repeat mode. For details. refer to the repeat setting.
=1 p =3 p P 1=

Repeat mode: click the repeat mode, which includes three options:
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1) Only one: indicating that a task will be triggered once only;

2) Everv dav: indicating that a task will be triggered at the specified time
every day;

3) Every week: indicating that a task will be triggered at the specified time
every week. For example, a task can be set to be triggered from Monday to
Friday and not to be triggered on Saturday and Sunday.

Thu, 23 April 2020 13:34

anly once
every day

every week

Thi, 23 April 2020

Maonday

Tuesday
Wedneaday
Thursday
Friday
Saturday

Sunday
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5.2.2 Setting of trigger task

You can select a general task (navigation task) or stop a task:

General task: a task preset in task managem ent;

Stop task: the current task is stopped in a forced manner at the specified time.
For example, an infinite loop task or infinite audio and video plavback task can be
stopped by selecting this option.

Thu, 23 April 2020 13:34

¥ navtask
3 stop

28
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5.2.3 Timed Task List
The task added successfully is displaved in the timed task list.

Thu, 23 April 2020 13:35 timad task

enable timed task service “ \refresh|| add

test

0423test
13:35 start time: 2020-04-23 13:35 end time: 2020-04-23 16:35

every day

5.2.4 Editing of timed task
Click the “timed task™ in the timed task list to enter the “edit timed task™
interface. Click “Save™ after editing.
Thu, 23 April 2020 12:36 adit timed lask

cancel |delete| | save

timed task
name

test

remark please inpul tex

enable £ .
trigger time 13:35>
repeat every day >
select a task 0423test >
start time (long press to clear) 2020-04-23 13:35 >

stop time (long press to clear 2020-04-23 16:35 »
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5.2.5 Deletion of timed task
Click the “timed task™ in the timed task list to enter the “edit timed task™

interface. Click “Delete” and “OK™ to delete a timed task.

Thi, 23 April 2020

confirm delete?

5.2.6 Enabling or disabling of timed task service
Use the switch of “enable timed task service™ to enable or disable all timed
tasks.
Thu, 22 April 2020 12:37 timed task

5 = ST
enable timed task service ";_ﬁ'

test

0423test

13:35 start time: 2020-04-23 13:35 end time: 2020-04-23 16:3
every day

30
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6. Robot Position Resetting

6.1 Position resetting by APP

Scope of application: after the robot is navigated to a stop mark point or
restarted, position resetting can be performed to continue navigation (the mobile
phone and robot are successfullv connected and there is a map).

Example: robot restart/navigation stop at the mark point 3.

1) Open the function interface of the mobile app, click “Navigation™ and select
the comresponding map: Navigation > Map. The robot is at the starting point. Click
the mark point 3 and “reset position” under “Navigation™, and select “reset pos by
markpoint™. The real-time position of the robot will be included in the mark point 3.

Then navigation can be continued.

ip address
cio

anline status

elactric guantity
Task status

Mavigation state

mapping ‘ Havigation
manage map ‘ manage mark
remate command ‘ woice

remote video monitor

manage task

stop all

31



Hi os robots.com

(O reset pos by current pos

reset pos by markpaint

contro mark location

nav ta mark nav 1o cursor resetl po 1 cancel nav

reset robot position succes
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6.2 Position Resetting on Robot

Example: robot restart/navigation stop at the mark point 3.

Enter the “robot control™ (formerly remote control). Click “Navigation™ and
select a corresponding map. Enter the navigation interface and map, with the robot
at the starting point. Click the mark point 3 and “reset position™ under “Navigation™.
The real-time position of the robot will be included in the mark point 3. Then
navigation can be continued.

20 15:02 contral
IP: 192.168.1.224:888% C 54313386436 WIFE amy_employee _refreah

Map building \ manage maps stop all
Stop

OR code 5 ity lock WIFI

33
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view mark nav

€ |view mark nav

34
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7. Robot Charging

7.1 Manual charging

The robot can be charged by the charging pile and power adapter.

There are two manual charging modes: charging pile and adapter, as described
below:

Charging by the charging pile: press the emergency stop button, push the robot
to the vicinity of the charging pile, align the charging pole piece (shown below)
protruding from the rear of the robot with the charging contact (shown below) on the
charging pile, and move the robot until they are fully fitted with each other.

Charging bv the adapter: there is an adapter charging port (shown below) on the
back of the robot. Insert the matching charger into this port to manually charge the

robot by the adapter.

Charging contact

=

o Charging pole piece

Charging pole pile ﬁ\\\\-\

35
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7.2 Automatic charging
.1 Opening of “auto recharge” interface
Click “robot control™ (formetly remote control) -= auto recharge, to open the

“auto recharge” interface.

Thu, 23 April 2020 15:02 rabot control

IP:192,168.1.224:8889
R o [ =

Map building manage maps nav log

Stop

Alert body detection manage tasks auto recharge timed task
Stop Stop Stop Slop

connection sefup QR code gecurity lock

Thu, 23 April 2020 13:46 aute recharge oo

£ 5 @
auto recharge service -

lower lirnit 10% >

upper limit a0% »
current charge status 100.00%, fully charged »
select recharge task (long press to clear) 3

auto charge task state Stop >
Display delay automatic recharge prompt dialog Preview

delay auto charge wait time (sec)

delay auto charge time (minute)

start
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7.2.2 Setting of trigger condition of auto recharge

Use of auto recharge: When the robot power is less than the set value during
task execution, the task will be suspended, and the robot should be recharged via the
charging pile. When the power of the robot reaches the set value, the robot will exit
recharging and continue to perform the task.

In the “auto recharge™ interface. set the upper and lower limits of recharging,
select a recharge task, and enable the auto recharge service.

Prerequisite: A roaming task has been set (for details of the roaming task, refer
totask settings in the remote control mode).

Click “select recharge task™ The task list will appear. Select the desired
roaming task

Thu, 23 April 2020 13:47

please select a task for recharge
UV lamp disinfection
task_2020-04-15_13-25-01
U lamp disinfection
task_2020-04-1513-30-25
U lamp disinfection
task_202004-15_13-30-30
lest
04Z3test

12

disinfection task_2020-04-23_13-18-43

disinfection task_2020-04-23_13-31-24

Set the upper and lower limits of recharging. When the auto recharge service is
enabled and the detected power is less than the set value, the task will be suspended,
and the robot should be recharged via the charging pile. When the power of the robot

reaches the set value, the robot will exit recharging and continue to perform the task.
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Thu, 23 April 2020 13:48 auto recharge
auto recharge service
lower limit
upper limit
current charge status 100.00%, fully charged »
select recharge task (long press to clear) 0423

auto charge task state

Display delay automatic recharge prompt dialog Preview

delay auto charge wait time (sec)
delay auto charge time (minute)

start

7.2.3 Setting of “delay auto charge”

Delay auto charge: when the power is less than the lower limit during task
execution, recharging will be triggered. If “delav auto charge™ is set, the robot can
be recharged selectivelv.

Click the wait time in the auto recharge prompt dialog and set the time.

Click the delav time in the auto recharge prompt dialog and set the time.

Enable “Display delay automatic recharge prompt dialog™.

After setting the recharge task, the auto recharge service will be enabled.

38
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Thu, 23 April 2020 13:48
auto recharge service
lower limit
upper limit
current charge status 100.00%, fully charged »
select recharge task (long press to clear) 0423test >

auto charge task state Stop »

Display delay automatic recharge prompt dialog Preview
delay auto charge wait time (sec)
delay auto charge time (minute)

start

When the power is less than the lower limit during task execution, the tips will
pop up. Click “start auto charge™ to suspend the current task and start recharging. If
vou click “delay”™, the robot will be recharged after the set delay time.

Thu, 23 April 2020 13:49

Tips

D confirm start auto charge?

start auto charge

delay 5min (23)
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8. UV Lamp Replacement

8.1 Replacement of UV disinfection lamp

5.1.1 Replacement of external lamp tube
Step 1: turn the lamp tube by 90° in the direction shown in the figure and move
the upper and lower ends of the lamp tube out of the mounting slot, as shown in the

figure.

Step 2: Snap both ends of a new lamp tube into the mounting slot as shown in
the figure. Then turn the lamp tube by 90° in the direction shown in the figure, until

it is tightened.
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8.1.2 Replacement of internal disinfection lamp
Tumn the top cover of the disinfection lamp by 10°-15° in the counterclockwise
direction, as shown in the figure. Then remove the top cover of the disinfection lamp

as shown below.

W e

ks

Observe the internal structure of the top cover, and find two screws fixing the

internal lamp tube. Remove the two screws as indicated in the figure.
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Remove the inner tube assembly in the direction shown in the figure After the

inner tube assembly is removed, the structure is as follows.

Tum the lamp tube by 90° in the direction shown in the figure. Remove the

upper and lower ends of the lamp tube out of the mounting slot, as shown below.
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Install the upper and lower ends of a new lamp tube into the mounting slot in

the direction shown in the figure. Then tum the lamp tube by 907, as shown below.

Install the inner tube assembly in the direction shown in the figure Tighten the

two screws as shown below.
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Place thetop cover and tighten it in the clockwise direction, as shown below.

8.2 Replacement of filter screen of air filter module

Remove four cross-head bolts as shown below, and properly keep them.

44



O
I HEELI': S f:VruI:lutE.I:um

Remove the filter screen cover and filter screen, as shown below.

Install a new filter screen as shown in the figure. Then install the filter screen

cover as indicated by the figure, and tighten the four cross-head bolts.
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9. Annex

9.1 Routine maintenance

® Fornormal use, the sensor and other parts of the robot must be kept clean and
dry. Please wipe dust on the surface with soft dry cloth on a regular basis.

® Make sure that the charging pile is in a power-off state before cleaning the robot
and charging pile!

® Do not directly contact the robot or charging pile with strong acid or alkaline
cleaner or water.

® Gently clean the surface of the robot with wet cloth.

® Keep the surface completely drv after cleaning and before powering on.

If therobot is not in use in a long time, turn offthe power supply and robot.

9.2 Troubleshooting

® The robot cannot be started.

Check whether the robot needs to be charged and whether the startup process is
correct.
® The screen is blank or black after the robot is started.

Check whether the robot is powered on and whether its appearance is intact
without damage.

Restart the robot according to the standard process. For the startup process, refer
to the “Initialization™ section.

If therobot still fails to start working, contact our sales staff.
® Howto connect/change WIFI?

After the robot is started, a prompt of WIFI connection will appear. please
complete settings according to the prompt.

Click the WIFI icon in the upper left comer to jump to the WI-FI setting
interface, and then perform setting.

® The robot cannot be started by pressing and holding the “ON/OFF” button.
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Check whether the main switch on the chassis is turned on, and then press and

hold the “ON/OFF” button.
® The robot cannot run or its wheels cannot move.
Check the emergency stop button. Manually tum the emergency stop button

until it pops up, thus unlocking the robot.

9.3 FAQ

(Q: Does therobot need to be connected to the Internet?

A: The robot needs to be connected to the Internet during initial mapping, and
supports offline operations in the subsequent application.

Q: How to use therobot?

A-You can operate the robot according to the manual or contact sales or after-sales
staff for remote guidance.

(Q: Will the robot hit the furniture?

A: The robot is provided with an automatic protection device to automatically
identify and avoid obstacles within 20 cm.

(Q: How long can therobot work once charged?

A: Once charged, the robot can work continuously for 4-6 hours.

Q: Is the robot capable of going upstairs?

A: Tt cannot go upstairs at present. Please use it on a flat ground.

Q: How to clean the robot?

A: The surface of the robot is painted. Do not use any detergents that mav lead to
dissolution or corrosion of paint. Itis recommended to wipe the surface of the robot

with water For deep cleaning, contact us.
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